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Problems can be sent to the problem list from other parts of the chart. The primary source for these items are
selections made within encounter templates that are pushing a Template Action. Those problems wait in the
Import Queue until you review them and decide which to add.

Opening the Import Queue
The Import Queue button is in the header bar at the top of the Problems screen. When items are waiting, a red
badge shows how many. Click the button to open the queue.

When there are problems waiting to be reviewed, the Import Queue opens automatically the first time you
open the Problems screen.

Reviewing queued problems
The queue lists each waiting problem with:

Description — the problem name.
Location — where in the chart the problem came from.
Created — when it was added to the queue.

Adding or removing problems
Check the problems you want, then use Add All to bring the selected problems onto the list.
Use Remove All to clear the selected problems from the queue without adding them.
Click OK to apply your choices, or Cancel to close without changes.


