Prescription Error: Data on root level invalid line 1
position 1

Last Modified on 01/30/2026 10:59 am EST

Prescriber cannot Send prescriptions even after updating

thei

r SPI.

A prescriber reports that they clicked 'send’ and successfully entered their PIN# but then encounter the error "Data
on root level invalid line 1 position 1" preventing the prescription send from occurring. Generally what has
occurred is the prescriber updated their account with Surescripts and in that process Surescripts issued the
prescriber a new SPI but the SPI is not assigned to iSalus.

This issue must first be resolved by Surescripts (so open a support case). Then, Surescription will issue another

(new) SPI and that will need to updated in the prescriber's iSalus setup to regain access to prescribing.
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albuterol sulfate HFA 90 mcgfactuation aerosol inhaler [Disp: 15.00 Gram Sig: 1 QID Refil: 2] -

amoxicillin 875 mg-potassium clavulanate 125 mg tablet [Disp: 20.00 Tablet Sig: 1 BID Refil: NR.]
Augmentin XR 1,000 mg-62.5 mg tablet extended release [Disp: 20.00 Tablet Sig: 1 BID Refill: NR |
benzonatate 100 mg capsule [Disp: 30.00 Capsule Sig: 1 TID Do not chew capsule Refill: NR |
cefdinir 300 mg capsule [Disp: 20.00 Capsule Sig: 1 BID Refil- NR |

Cipre 500 mg tablet [Disp: 20.00 Tablet Sig- 1 BID R)
iprofloxacin 0.3 %-d e 0.1 % ear drops
clofrimazole 1 % topical solution [Disp: 10.00 Milllte! Data at the root level is invalid. Line 1, position 1.
clotrimazole-betamethasone 1 %-0.05 % topical cres
DermOfic Oil 0.01 % ear drops [Disp: 20.00 Milliliter
dexamethasone 0.5 mg/5 mL oral solution [Disp: 750
Dexilant 60 mg capsule, delayed release [Disp: 45.0
diazepam 2 mg tablet [Disp: 20.00 Tablet Sig: 1 QID

Prascribe

Drug:
Sig:

Refills:
Note:

FPharma

More+

Patient:

amoxicillin 875 mg-potassium clavulanate 125‘
1 TAB ORAL twice a day

Dispense: 20 Tablet

Mo Rafllls Effective: Void: Dispense as Written: No

cy: SAFEWAY #17-0216 (928) 855-7760 1650 Mcculloch Bivd N, Lake Havasu City, AZ 86403

Send Prescription Info |(928) 486-3935 v_BeneﬁtChedg Coverage Save Print Send Queus Batch

Potential Cause

The patient's insurance information is inaccurate or incomplete within the Patient Setup.

Try This:

1. Verify that the primary insurance subscriber detail matches the scanned insurance card - this is necessary
for RXHUB and for claim processing
2. When the insurance subscriber is DIFFERENT than the patient, THEN be sure that you list the patient as the




FIRST person in the Responsible Party screen. This is where we look when the Insurance Subscriber is not
the patient. That is because RXHUB need to know the the "patient” to look up.

3. With steps 1 and 2 properly completed, re-run the patient's eligibility.

4. Reset your EMR screen (imporant step to refresh your cached data)

5. Load the patient's chart and run RXHUB again and you should have success.
If not successful, and you still see "Eligibility error" then escalate and be certain to include the details above

Verify Issue

1. Navigate to the Prescription Pad for the patient in question
2. Select Coverage

Prescribe Phone: (208) 639-4900 DEA: FS9627540

Patient: june, test Written: 05/04/2022
03/08/1968 (54y) Male
2855 E Magic View Drive Meridian, ID 83642 Diagnosis:
Phone (208) 283-7662 Night (208) 639-4945

Drug:

Sig:

Dispense:

Refills: Effective: Void: Dispense as Written: No

Note:

Pharmacy:

More+ Send Prescription Information L v |:| Benefit Check Coverage Save Print Send

3. From the top section of Coverage, there will either be a valid or error response. Errors will be indicated in red
as shown below.

Coverages |N0“9 % | Missing or Invalid Responsible Party Information as of 05/04/2022
Prescription Information Payer Suggested Formulary Alternatives
No Goverage Restrictions found None available

Therapeutic Alternatives

None available

o If you see this banner is Red, verify the patient's insurance details with the patient or by reviewing the
insurance cards. Modify any details if necessary. (Patient Setup > Insurance)
o If you see this banner is Blue, contact support for further troubleshooting.



