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This is only intended as an example of what a new Release Note format might look like based on team
discussions.

N OfficeEMR Release Notes

Welcome to your latest update! This release brings new clinical tools, billing workflow improvements, updated
MIPS logic, and self-service options for patients — all designed to streamline your day.

N What's New — At a Glance

e [l Problem List: Favorites, drag-and-drop ordering, and batch editing
e [l iScheduler: Drag-and-drop appointment rescheduling

¢ [l Billing: Enhanced claim scrubber for Medicare Advantage

e [I MIPS: New filters for 2025 CQMs

¢ [l eDocuments: Support for custom prior auth templates

¢ [I¥ Patient Portal: Self-updating of contact and pharmacy details

M Quick Navigation

e EMR Enhancements

e Billing Updates

¢ iScheduler Enhancements
e Patient Portal Changes

e eDocument Improvements
e Reports & MIPS

e Fixes & Known Issues

N EMR Enhancements

N Problem List; New User Favorites Feature

e Access your Problem List favorites

e Notice a new Star Icon and new User Favorites tab

Click the star icon to set a problem as a User Favorite

Multi-select problems for quick user favorite edits

Toggle between User and Used Favorites to find problems more efficiently ~learn more here


http://officeemr.knowledgeowl.com/#emr-enhancements
http://officeemr.knowledgeowl.com/#billing-updates
http://officeemr.knowledgeowl.com/#ischeduler-enhancements
http://officeemr.knowledgeowl.com/#patient-portal-changes
http://officeemr.knowledgeowl.com/#edocument-improvements
http://officeemr.knowledgeowl.com/#reports-and-mips
http://officeemr.knowledgeowl.com/#fixes-and-known-issues
http://officeemr.knowledgeowl.com/help/user-problem-list-favorites

l Back to Top

W Medication History Enhancements

e Prescribing provider now visible in timeline
e Hover to see original note linked to prescription

l Back to Top

M Billing Updates

N Enhanced Claim Scrubber

e New logic for Medicare Advantage
e Secondary billing scenarios now better flagged

W Improved Filtering in Claims Queue

e Filter by:
o Date of Service
o Provider
o Payer Category

¥ Back to Top

W iIScheduler Enhancements

W Drag-and-Drop Rescheduling

e Reschedule appointments directly from the calendar view
¢ Instant warnings if time conflicts occur

¥ Back to Top


http://officeemr.knowledgeowl.com/#top
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http://officeemr.knowledgeowl.com/#top

W% Patient Portal Changes

i Self-Service Demographics Update

e Patients can now update:
o [ Address
o [1 Phone Number
o [ Preferred Pharmacy

N Back to Top

{ eDocument Improvements

= Custom Templates for Prior Authorizations

e Admins can manage templates
e Supports merge fields for dynamic letter generation

¥ Back to Top

M Reports & MIPS

W 2025 MIPS CQM Updates

o Filters for provider-specific population attribution
e Measures updated to CMS Promoting Interoperability standards

¥ Back to Top

Fixes & Known Issues

¢ [l Fixed: ePA Cancel logic now respects custom delay settings
¢ [l Fixed: Deleted faxes no longer show in active queues
¢ A Known: Timeline export PDF misaligns if over 50 entries

¥ Back to Top

¥ Need help or want a walkthrough?
Contact us at support@officeemr.com or visit the Help Center.
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