Quick Pay Tabs/Sections Overview
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The Quick Pay window contains multiple tabs/sections that can be displayed based on the Quick Pay Settings.
Below is a brief overview of each tab/section of the Quick Pay window.
Receipt:

The Receipt tab of the Quick Pay will allow the documentation of a patient payment (co-pay, general payment,
payment plan, etc...), the printing of a patient receipt, and the validation of a patient's demographics.
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Claim:

The Claim tab of the Quick Pay window allows the entry of a new charge for the patient. You can also view
existing charge entries as well.


https://officeemr.knowledgeowl.com/help/quick-pay-window-settings
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Order:

The Order tab of the Quick Pay window allows the viewing of open orders for the patient and for users to be
able to close them.
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RX:

The RX tab of the Quick Pay window allows the review of the patient's prescriptions.
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Letter:

The Letter tab of the Quick Pay window allows letters to created, reviewed, and printed for the patient.
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02/28/2025

RE: Michell Test
Address: 123 East ST Port Saint Lucie, FL 34953
DOB: 01/01/1990

To Whom It May Concern:

Michell Test was seen in our office today's for an evaluation.

1.
2.
3.

Please excuse his absence.

If there are any questions, please call.

Sincerely,

He may return to work/school on , with the following limitations:

¢ Ko 93980-Test, Michell 01-Jan-1990 (35y) &

Print:

The Print tab of the Quick Pay window provides access to the patient's print queue allowing the items

assigned to the patient's print queue to be printed.
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D Document MyMedicalLocker Welcome Letter 11/26/2024
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Patient:

The Patient tab of the Quick Pay window will allow the reviewing of the patient's demographics and also

display the outcome of the patient validation.
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Receipt Claim  Order
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Patient Validation Checks:

Chart 93980
123 East ST

Port Saint Lucie, FL 34953 USA
info@isalushealthcare.com

Test
Home
Work
Other

Aetna Test - (555) 337-2278
Commercial
$0.00

Michell Test
123 East ST

Port Saint Lucie, FL 34953 USA

Next 3 Visits
03/03/2025 12:00PM(15m)
03/05/2025 11:00AM(15m)
03/06/2025 3:00AM({1h)

Previous 3 Visits
02/26/2025 12:45PM(15m)
02/25/2025 4:00PM(15m)
02/20/2025 9:45AM(30m)

Patient Balance: $914.00

Michell Test has passed the validation checks.

Rx Letter Print
Home (123) 444-5355
Work
Other  (123) 444-5551
Start Date
Member ID #
Home (123) 444-5555
Work
Other  (123) 444-5551

Goldsmith, Clarence
Goldsmith, Clarence
Michell Test

Goldsmith, Clarence
Goldsmith, Clarence
Goldsmith, Clarence

Patientv” Elig Intake
PCP
Marital Married
Language

00123154584

Choice - Main Office
Choice - Main Office
Choice - Main Office

Choice - North
Choice - Main Office
Choice - North

¢ o 93980-Test, Michell 01-Jan-1990 (35y) &

ID  Auth
=)y
Employer
Ethnicity
Race Declined to specify
Sig On File 11/10/2022
Group Policy #  03571587839640123

Checked-Out Blood Draw

Scheduled Blood Draw

Scheduled New Complaint

Scheduled Blood Draw

Checked-In Blood Draw

Scheduled Appointment Reminder \/

The Elig tab of the Quick Pay window allows to view the latest eligibility check for the patient along with
allowing a new eligibility check to be completed.
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few |3 || @ | Test, Michell Born 01-Jan-1990 (35y) Gender Male
# Carrier Member ID PeolicyiGroup  Start End Last Run Subscriber Relation. Active
1 Aetna Test 00123154584 03571597896.... X 021072023 Test, Michell Self Yes &
v
D Only Display Active Insurances
Intake:

The Intake tab on the Quick Pay window will allow you to view intake assignments and allow the assignment
of an intake.
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Patient Balance: $914.00
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Receipt Claim Order Rx Letter Print Patientv  Elig Intake ID  Auth
Next 5 A
Date Type Scheduled Width Location Inake Mame Status
03/03/2025 12:00PM  Blood Draw Clarence Goldsmith Chaice - Main Office =z MNew ry
03/05/2025 11:00AM Blood Draw Clarence Goldsmith Chaice - Main Office z Hew
03/06/2025 S-00AM  New Complaint Michell Test Chaice - Main Office
v
(@ active () Historical Intakes Assigned
1D O L Intake Name Type Due Dale Status Intake Required Updated
76966 oz Appoiniment  03/03/2025  Mew 0% 0%
76967 oz Appointment  03/05/2025  New 0% 0%
v
Mew | [ Edt | [ Delete &y Sendlntake Link | | [] Fill outin Office | [}~ Merge Response

ID:

The ID tab of the Quick Pay window allows the viewing and addition of a patient photograph, patient ID,
primary insurance card, secondary insurance card, and pharmacy benefit card.
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Patient Photograph.EMR.Head Shot

Patient ID Card
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*** NOTE: Card not found but may exist. Please check
for Patient |ds Cards here . Please verify the "Patient Id
Card Naming Standard" in company settings.

cliffs cabinet. New DrawerPatient 1D Card

Primary Insurance Card O Front O Back

[ X Scan J[ BB Display Patient Ids J@
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Auth:

The Auth tab of the Quick Pay window allows the viewing and addition of the patient authorizations.



Quick Pay - 93980 - Test, Michell - Profile 1 - Microsoft Edge

2 https://qatestisalushealthcare.com/officemd/app/schedule/quickpaypatient/1501/3000152timestmp=1740766007250&u1=!michell&u2=EB1011119B8348FCAC... A

(Cpatient | -)(@ J((& )  Patient Balance: 91400 i [ 93980-Test, Michell 01-Jan-1990 (35y) &

Receipt Claim Order Rx Letter Print Patient~  Elig Intake ID Auth
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