Quick Pay Window
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Quick Pay Window Overview

The Quick Pay window is typically utilized during the Check In/Out process. However, this window has several
areas it can be accessed from and it's purpose is to allow the documentation or review of payment, claim entry,

orders, prescriptions, letter, print queue, demographics, eligibility, intakes, photograph, insurance card image, and
authorizations for the patient.

The Quick Pay window view may alternate between users as its settings are customizable. Click here to review
the settings that alter the Quick Pay window view.
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(@ )(& ) Potient Bolance: $91400 i o 93980-Test, Michell 01-Jan-1990 (35y) &
Receipt Claim Order Rx Letter Print Patientv"  Elig Intake ID  Auth

Appointment Details

None Reported
[ Transaction History [ [4' Payments || + Validate || & Refresh Charges
Insurance Information
Coverage Payer Insured ID Group/Policy Number Copay
1 Aetna Test 00123154584 0357159789640123 $0.00
New Receipt Detail
Appointment Estimated Balance: $0.00. No appointment, unable to calculate
Amount * 0.00 Service Location *
Choice - Main Office X
Paid By * (1) Michell Test ~
Payment Plan
Type* Co-Pay h Method * M Search Payment Plan
ID# < ED
Payment Batch
C t
emmen Search Payment Batch
A
C] Associated with Claim u Include Comment
Include Diagnosis Include Procedure

© Create Receipt

Receipt Transactions

Amount Paid Post Date Paid By Type Method ID# Comment User ID
$10.00 02/27/2025 Michell Test Co-Pay Credit Card Imichell
"D Rev t H = Print Receipt “ 4 Quick Statement l B E-Receipt ” & Refresh Receipt Total: $10.00

Quick Pay Window Settings


https://officeemr.knowledgeowl.com/help/quick-pay-window-settings

The Quick Pay window settings allow a user to determine which of the available tabs/sections they want to
display and then, when in List View, which of those sections should be expanded.

To access the setting, click the gear (third button) button on the left upper corner of the Quick Pay window.
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] https://qatest.isalushealthcare.com/officemd/app/schedule/quickpay
Receipt  Claim Or‘ Open the section settings |print Patient v
Appointment Details
o
Quick Pay Section Settings X
‘ # Move Up ‘ ~ Move Down | Show As () List View IC) Tab View
Title Label &mhled DElq:amhd
Receipt Receipt
Claim Claim
Orders Order
Prescription R
Letters Letter
Print Queue Print
Patient Demographics Summary Patient D
Eligibility Elig )
Intakes Intake D
Patient Photograph and Insurance Cards ¥] D
Authorizations Auth D
@ Save Settings
[

Users can determine what type of display they prefer: List View or Tab View (see example section at the bottom

of this page):

e Tab View where only one section at a time will display.

e List View, where the sections allow continuous scrolling.

Quick Pay settings:

Move Up button allows the user to move the selected tab/section up in the order it is displayed.

e Move Down button allows the user to move the selected tab/section down in the order it is displayed.

Show As toggle allows the view change of the Quick Pay window.
Enabled checkboxes allows the selection of the tab/section to display on the Quick Pay window for the




user.

e Expanded checkboxes allows the selection of the sections that should be expanded when the Quick Pay

window is opened as List View.

e Save Settings button allows the user to save the selected settings.
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@@ Patient Balance: $914.00
Receipt Claim Order Rx Letter Print

Appointment Details

Patientv  Elig  Intake D Auth

¢ o 93980-Test, Michell 01-Jan-1990 (35y) &

Tab View
(One section at atime)

Mone Reported

[ Transaction History l [ Payments || + Validate l # Refresh Charges

Insurance Information
Coverage Payer Insured ID Group/Policy Number Copay
1 Aetna Test 00123154584 0357159789640123 $0.00

New Receipt Detail

Appointment Estimated Balance: $0.00. No appointment, unable to calculate
Amcunt *

Paid By * (1) Michell Test

Type * Ca-Pay ~ Method *

D2

Comment

Include Comment
Include Procedure

D Associated with Claim
Include Diagnosis

© Create Receipt

Receipt Transactions

Service Location *
Search Service Location Search
Payment Plan

Search Payment Plan Search

- (D T

Payment Batch

Search Payment Batch Search

<

Amount Paid Post Date Paid By

Type Method D # Comment User ID

"D Reverse Receipt || & Print Receipt H < Quick Statement

B E-Receipt “ £ Refresh

Receipt Total: $0.00
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(@ )(& ) Potient Balance: $91400 i o 93980-Test, Michell 01-Jan-1990 (35y) ¢

= List View a
v R {All selected sections in

a continuous scroll)

Appointment Details

MNone Reported
[4 Transaction History I [ Fayments “ « Validate || & Refresh Charges l
Insurance Information
Coverage Payer Insured ID Group/Policy Number Copay
1 Aetna Test 00123154584 0357159789640123 $0.00

New Receipt Detail
Appointment Estimated Balance: $0.00. No appointment, unable to calculate

Service Location *

Amount *
Search Service Location
Paid By * (1) Michell Test ~
Payment Plan
Type” Co-Pay e Method = v Search Payment Plan
ID# e 1 Acive
Payment Batch
C t
ommen Search Payment Batch
P
D Associated with Claim Include Comment
Include Diagnosis Include Procedure
© Create Receipt
Receipt Transactions
Amount Paid Post Date Paid By Type Method D # Comment User ID
| "D Reverse Receipt H = Print Receipt H £ Quick Statement || B E-Receipt “ & Refresh l Reczipt Total: $0.00
[ @ New ][ = Print }[ @ Save J[ = | - ][ A Encounter ]‘ tD Copy |[ D Audit ]{ £ Claim ]

Accessing the Quick Pay Window

The Quick Pay window can be accessed from several places. Below are the different places a user will typically
access the Quick Pay window from.

Appointment status change:

Based on the appointment status change settings (typically check in/out) of your database the Quick Pay
window may be set to open. This means that when you right click on an appointment on the iScherduler and
click check in as an example the Quick Pay window will open.



Check In/Out Dashboard:

Scheduled 'Y

— Confirmed
Goldsmith, Clarence ( No-Shaw pce (0)
ERRE e Fidey

E Checked-Out | Mark the appaintment as Checked-In

i Cancelled

= Rescheduled

g=m 2216

15 Arrived

E Blackout

45 Custom

The Check In/Out Dashboard also has the Quick Pay window embedded into it. That means that any time you
select a patient within the Check In/Out Dashboard you are viewing the Quick Pay window.

Check InfOut Dashboard - Profile 1 - Microsoft Edge.

& OfficeMd,

tDashboard

hedule/CheckinOi

A

CheckIn  Check Out

Schedule Fiter
&  o0z27-205 All Appointments
Fitter Check In List

v (O Globai search

i e Aoy [ | o ReM TR # (9 |R|oR |G W # © FRec [roi| 3.

et 02/27/2025 2t %00 AM with Davis MD, Gordon M. at Choice - Main Office: s1521039
o E] Receipt Patientw Print Rx ID Letter FElig Auth Intake Claim  Order
Appointment Details
143303 02/27/2025 2:00AM Davis MD, Gordon M. Fax Recipient, Automated Q.

[ ey |[ @ o[ B e

93991 Patient, Saif 09/25/1993 (31y) Male

93991 Patient, Saif 09/25/1993 (31y) Male  Ultrasound

Davis MD, Gordon Choice - Main
M

Davis MD, Gordon
M

i o §/® 93991-Patient, Saif 25-Sep-1993 (31y) &

(=JCe]

Choice - Main Office.

Scheduled 1100
Office. AM New Receipt Detail
Choice - Main  Scheduled 1200
Office. oM

No claim is attached to this appointment, current Charge Rate is 100%

Service Location *

Amount *
Choice - Main Office.

PaidBy*  (1)Saif Patient

Type ™ Co-Pay V| Method ® v

D#

Comment

lude Comment.
Include Procedure

© Creste Receipt

Receipt Transactions

ChartPatient Name Appt Type Resource Name  Location Status Time 4
92901 Test, Wes (Email) (Nickname) Appointment Goldsmith, ARE 1 Reminder 800 AM .
04/14/1990 (34) Male Reminder Clarence Sent Insurance Information
93091 Patient, Saif 09/25/1903 (31y) Male  Biopsy Davis MD, Gordon Choice - Main  Schecluled 800 AM Coverage Payer Insured ID Group/Policy Number Copay
1 Actna Test 13508 5000
93001 Patient, Saif 09/25/1003 (31y) Male  MML Davis MD, Gordon Choice-Main  Scheduled 300 AM 5 13589 000
M Office.
3 12545412 5000
93091 Patient, Saif 00/25/103 (31y) Male  azb Davis MD, Gordon Choice - Main ~ Scheduled 1000
M Office. v 4 5000

-

Search

Amount Paid Post Date Paid By Type Method D% Comment User ID
© Reverse Receipt H & Print Receipt H 2 Quick Statement H B E-Receipt ] Receipt Total: $0.00

Patient Setup:

From time to time you may need to access the Quick Pay window for a patient without the patient having an
appointment. This can be done by going to the Patient Setup and opening the Quick Pay from the More drop

down.
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Referral Tracking

Population Health

Click here fo view Population Health Statuses

B https://qatest.isalushealthcare.com/officemd/screens/WindowSetup.htm?WT =Patient?%205etup&Qualifier=patient8Window|D=938588LaunchFromScheduler=... A
Patient Setup E = —~ A
] ! oot Knievel, Evel (Text) Born 12/01/1951(73y) Gender Male ()10}
New Train _More -
Trickle Import _
Chart 93858 Intake Assignment )
123 Daredevil Ln. PCP Goldsmith, Clarence Employer Sub Group 1
MyMedicallocker Admin SSN Ethnicity
Nashville, TH 37918 US& Marital Married Race ‘White
wesleycassady@isalushe Language
¥e s Office Communications aua
Ace American Insuran  patient Communications (595) 337-2278
‘Commercial _ Sig. On File 014012020
Copay $20.00 Print / Fax Queue Group/Policy #
Sub Group 1 (Active) Primary Ins. Card
Clinic Start ~ 12/14/202
Clinic End Secondary Ins. Card
Summary Regisiralion  12/14/202
Wellness E—
Demographics . 2y
Evel Knievel Text to Pay
123 Daredevil Ln. 3
Insurance Credit Balance
Nashville, TN 37918 USA N
. - Reminder
Responsible Party
Past 3 Visits Phone Encounter
Emergency Contact 02/20/2025 5:00PM (15m Views E1 Scheduled Blood Draw
gency 02/20/2025 430PM (30n| - eent Viewer E1 Scheduled Gancer Discussion
02/20/2025 4:00PM (15m Patient Flags E1 Scheduled Bladder Fulgeration
Comments
Past Recalls "
Case Management 07272022 Add Patient to CCM = Schedule  Cancel
0372672022 Goldsmith, Clarence Biopsy Schedule  Cancel
Dialysis
Balance: $5,423.09
Cument  31-60  61-90 950+ Days
MML Self Schedule 5542309 S0.00 50.00 50.00
Sliding Fee Payment Plan: $1,100.00
. [v] Status Total Remaining Due
Immun. Registry 80 Past Due 5200.00 520000 11/252024
Patient Extension 40 Past Due $200.00 $100.00 12/15/2024
12 Past Due 5500.00 $500.00 12M17/2024
Miscellaneous e Past Due 5300.00 5300.00 12/17/2024

Quick Pay Tabs/Sections Overview

The Quick Pay window contains multiple tabs/sections that can be displayed based on the Quick Pay Settings.
Below is a brief overview of each tab/section of the Quick Pay window.

Receipt:

The Receipt tab of the Quick Pay will allow the documentation of a patient payment (co-pay, general payment,

payment plan, etc...), the printing of a patient receipt, and the validation of a patient's demographics.


https://officeemr.knowledgeowl.com/help/quick-pay-window-settings
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9  httpsy//qatestisalushealthcare.com/officemd/app/schedule/quickpaypatient/1501/297641 #timestmp=1740681722390&u1=!michell&u? =558DB3BDA59TACEE91F... A}

(@) (&) Patient Balence: §5422.00 ¢ Ko 93858-Knievel, Evel (Text) 01-Dec-1951 (73y) &

Receipt Claim Order Rx Letter Print Patientv Elig Intake ID  Auth

Appointment Details

Goldsmith, Clarence

[ Transaction History

l [4' Payments I " Validate ” # Refresh Charges

Insurance Information

Coverage Payer Insured 1D Group/Policy Number Copay

1 Ace American Insurance Company 12312312 $20.00

New Receipt Detail
Appointment Estimated Balance: $0.00. No appointment, unable to calculate

Amount* Service Location ™
Search Service Location
Paid By * (1) Evel Knievel -
Payment Plan

Type * Co-Pay h Method * v Search Payment Plan
e -

Payment Batch

C. t
ammen Search Payment Batch Search
P
E] Associated with Claim Include Comment
Include Diagnosis Include Procedure

© Create Receipt

Receipt Transactions

Amount Paid Post Date Paid By Type Method ID# Comment User ID
'D Reverse Receipt H = Print Receipt H 4 Quick Statement || @ E-Receipt ” & Refresh ] Receipt Total: $0.00
Claim:

The Claim tab of the Quick Pay window allows the entry of a new charge for the patient. You can also view
existing charge entries as well.
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o] https://qatestisalushealthcare.com/officemd/app/schedule/quickpaypatient/1501/29764 1 Ttimestmp="17406817223908w1=Imichell@u2=558DBEBDA5974CE891F... AN
@ @ Patient Balance: $5423.09 i o 93858-Knievel, Evel (Text) 01-Dec-1951 (73y) &'
Receipt ~Claim Order Rx letter Print Patientv’ Elig Intake ID  Auth ]
[ © New ][ & Print ][ @ Save M = |- ][ B Encounter ]‘ 2 Copy [ ‘D Audit M &4 Claim ] |
Supertill <[ Urology Supertill ICD-10 v|came [
Service Location  *| w| Claim Status | | ¥
Procedures Diagnosis
Ci ion (N/E) C: ial Only v Problem List Y A
E i 1 = i v User Favorites v
Evaluation Management - New Patient v Top Provider Diagnosis Codes v
Fertility Procedures v *Diagnosis Codes v
ICI Therapy v Bladder v
Laboratory Services v ididymi v g
icati v Female Genitalia v
Office v History of v
PQRS v Impotence v
Supplies v Infertility v ]
Uroflow/Bladder Scan v Kidney/Pelvis v
Lookup v Mass v
Pain v
Penis v
Prostate v
Scrotum v
Other v
Testes Yy w
Charge Summary
[_] Edit Charges E
P Dos Code Units Charge Amount )
a
v
Total = $0.00
1]

Order:

The Order tab of the Quick Pay window allows the viewing of open orders for the patient and for users to be
able to close them.
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)  https;//qatestisalushealthcare.com/officemd/app/schedule/quickpaypatient/1501/300015?timestmp=1740758167464&u1='michell&u2=EB1011119B8348... =~ A

((2)( &) Patient Balance: $914.00 i o 93980-Test, Michell 01-Jan-1990 (35y) &' |

Receipt Claim Order Rx Letter Print Patient+  Elig Intake ID  Auth L
= a
[ E-EOe0 Be(@al.(Ee -[~[E¢ Q] =] order #: 114567 X |
(eI Ep R Follow-up office visit in 6 months
BT Test, Michell Choice - North ]
B Test, Michell Male Next Appt: 03/03/2025 12:00PM Age: 35y, Male, Next Appt: 03/03/2025 12:00PM 02/26/2025
Scheduling Follow-up office visit in 6 months Priority: Normal. il

Appointment: Follow-up Visits at 02/26/2025 00-00am. &
Processor:  Front Office (Open)

Rendering: McKenna, Daniel Referring: ICD:
Responsible: Test, Michell Insurance: Auth:

Scheduling Order Details:

1ltems v L

RX:

The RX tab of the Quick Pay window allows the review of the patient's prescriptions.
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)  https;//qgatest.isalushealthcare.com/officemd/app/schedule/quickpaypatient/1501/3000152timestmp=1740758167464&u1=!michell&u2=EB1011119B8348... ~ A
@ @ Patient Balance: $914.00 i o 93980-Test, Michell 01-Jan-1990 (35y) &
Receipt Claim Order Rx Letter Print Patientv  Elig Intake ID  Auth
Method Status Action Start Date Drug and Dosage Refilled E-Status Pharmacy
Historical Current 11/10/2022 No Known Medications
Letter:

The Letter tab of the Quick Pay window allows letters to created, reviewed, and printed for the patient.
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(&)( &) Patient Balance: $914.00 i o 93980-Test, Michell 01-Jan-1990 (35y) &
Receipt Claim Order Rx Letter Print Patientv  Elig Intake ID  Auth

[ © New }[ & Print }[ © save ][ = |- J[ B Encounter ][ D Audit ]
Template ‘ Return to Work/School w/ limit v‘ Saved By ’—‘ Status ’—v‘
Letter Name ‘New Letter ‘ Letter Date Revision l:l

[Tefa=]a[#] [BII]U[F[%[+] [2]0]

XBO[e[e]

02/28/2025

|= |

RE: Michell Test
Address: 123 East ST Port Saint Lucie, FL 34953
DOB: 01/01/1990

To Whom It May Concern:

Michell Test was seen in our office today's for an evaluation. f
He may return to work/school on , with the following limitations:

1.

2.

3.

Please excuse his absence.

If there are any questions, please call.

Sincerely,

Print:

The Print tab of the Quick Pay window provides access to the patient's print queue allowing the items assignec
to the patient's print queue to be printed.



Quick Pay - 93980 - Test, Michell - Profile 1 - Microsoft Edge
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@ @ Patient Balance: $914.00 i o 93980-Test, Michell 01-Jan-1990 (35y) &'
Receipt Claim Order Rx Letter Print Patientv”  Elig Intake ID  Auth
Print Fax
Start ®m Stop = View Printed
[ Q, Search }[ & Print |~ J[ © Add Clinical Summary M &, Export Clinical Summary }[ © Delete }
D Type Description Created Printed Date Printed By
D Document MyMedicalLocker Welcome Letter 11/26/2024
D Document MyMedicalLocker Welcome Letter 03/03/2025
D Document MyMedicalLocker Welcome Letter 02/25/2025
Patient:

The Patient tab of the Quick Pay window will allow the reviewing of the patient's demographics and also

display the outcome of the patient validation.



ick Pay - 93980 - Test, Michell - Profile 1 -

() https://qatest.isalushealthcare.com/officemd/app/schedule/quickpaypatient/1501/3000152timestmp=1740758167464&u1=!michell &u2=EB1011119B8348... A
(@)(®)  Patient Balance: $914.00 i Ko 93980-Test, Michell 01-Jan-1990 (35y) &
Receipt Claim  Order Rx Letter Print Patientv  Elig Intake ID  Auth
7 Eah
Patient Validation Checks:
Michell Test has passed the validation checks.
Chart 93980
123 East ST Home (123) 444-5555 PCP Employer
Work Ethnicity
Port Saint Lucie, FL 34953 USA Other  (123) 444-5551 Marital Married Race Declined to specify
info@isalushealthcare.com Language
Test
Home
‘Work
Other
Aetna Test - (555) 337-2278
Commercial Start Date Sig On File 11/10/2022
$0.00 Member ID # 00123154384 Group Policy #  0357159789640123
Michell Test [
123 East ST Home (123) 444-5535
Work
Port Saint Lucie, FL 34953 USA Other  (123) 444-5551
Next 3 Visits
03/03/2025 12:00PM(15m) Goldsmith, Clarence Choice - Main Office Checked-Qut Blood Draw
03/05/2025 11:00AM(15m) Goldsmith, Clarence Choice - Main Office Scheduled Blood Draw
03/06/2025 9:00AM(1h) Michell Test Choice - Main Office Scheduled New Complaint
Previous 3 Visits
02/26/2025 12:45PM(15m) Goldsmith, Clarence Choice - North Scheduled Blood Draw
02/25/2025 4:00PM(15m) Goldsmith, Clarence Choice - Main Office Checked-In Blood Draw
02/20/2025 9:45AM(30m) Goldsmith, Clarence Choice - North Scheduled Appointment Reminder v

Elig:

The Elig tab of the Quick Pay window allows to view the latest eligibility check for the patient along with
allowing a new eligibility check to be completed.
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3] https;//qatest.isalushealthcare.com/officemd/app/schedule/quickpaypatient/1501/300015?timestmp=17407660072508wu1=michell&u2=EB1011119B8348FCAC...

AN
| (@ )( & ) Patient Balance: $91400

¢ [Bo 93980-Test. Michell 01-Jan-1990 (35y) &

Receipt Claim Order Rx Letter Print

Patientv  Elig Intake ID  Auth
few |5 (@ | Test, Michell Born 01-Jan-1990 {35y) Gender Male
# Carrier Member ID PolicyiGroup Start End Last Run Subscriber Relation. Acfive
1 AetnaTest 00123154584 0357159789%... X 0211012023 Test, Michel Self Yes &
v

D Only Display Active Insurances

Intake:

The Intake tab on the Quick Pay window will allow you to view intake assignments and allow the assignment
of an intake.
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{ Coatient [-)(2)(®)

Patient Balance: $914.00

7 Receipt Claim Order Rx Letter Print Patientv  Elig Intake ID  Auth
Next 5 A
Date Type Scheduled Width Location Inake Name Status
03/03/2025 12:00PM Blood Draw Clarence Goldsmith ‘Choice - Main Office -4 Mew -
03/05/2025 11:00AM  Blood Draw Clarence Goldsmith Chaice - Main Cffice zz New
03/06/2025 9:00AM  Mew Complaint Michell Test Chaice - Main Office
A J
® Active () Historical Intakes Assigned ® 6
o] © L Intake Name Type Due Dafe Status Intake Required Updated o
76966 (;3 z Appoinfment  03/03/2025  Mew 0% 0% = &
76967 Sz Appoinfment  D305/2025  New 0% 0%
A J
Mew | [ Edt || Dekte 4 Send Intake Link | [ [[] Fil oulin Office | | '+ Merge Response

i [fo 93980-Test, Michell 01-Jan-1990 (35y) &

1D:

The ID tab of the Quick Pay window allows the viewing and addition of a patient photograph, patient ID,
primary insurance card, secondary insurance card, and pharmacy benefit card.
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@ @ Patient Balance: $914.00

Receipt Claim Order Rx Letter

Patient Photograph

()
(]

Patient Photograph.EMR.Head Shot

Patient ID Card

Print

Patient~  Elig  Intake ID Auth

[ 0 Take Photo ][ L Scan ][ R Display Photos ]@

*** NOTE: Card not found but may exist. Please check
for Patient |ds Cards here . Please verify the "Patient |d
Card Maming Standard” in company settings.

cliffs cabinet New Drawer.Patient ID Card

Primary Insurance Card O Front (O Back

[ L Scan ][ BB Display Patient Ids ]E]

i (o 93980-Test, Michell 01-Jan-1990 (35y) &

Auth:

The Auth tab of the Quick Pay window allows the viewing and addition of the patient authorizations.
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(@ )(% ) Patient Balance: $91400 ¢ Wb 93980-Test, Michell 01-Jan-1990 (35y) &

Receipt Claim Order Rx Letter Print Patientv  Elig Intake ID Auth
Referred By T Referred To W
= Autherizations (7] show all authorizations Row 0 of 0
& aStatus Reason # Referred By Payer Coverage Start End &
INo data found

[&MenulDlBlD‘;]JV JV JV J I—IAssign




