Overview of RecordSync
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This feature is currently in BETA. It is expected to be released to all customers in early May; giving practices
enough time to establish workflows before the 180-day reporting period for H2 of 2025.

RecordSync is a bi-directional document exchange feature that leverages the Surescripts Record Locator &
Exchange network to access documents from connected health systems through a national health data
exchange framework called Carequality. This feature removes barriers for specialists looking for medical
records related to visits outside their organization, allowing them to review their patient's clinical history,
including previous encounters, lab results, diagnoses, allergies, immunizations, medications, and other
treatments, by querying trusted data sources across different healthcare systems and pulling the relevant
records into OfficeEMR.

Simultaneously, it allows outside providers working with your patients to retrieve pertinent data related to visits
within your clinic (as long as they are also using Carequality) by using the HL7® FHIR® standard transactions
employed by RecordSync. This integration also allows practices to attest to the Merit-based Incentive Payment
System (MIPS) Promoting Interoperability (PI) performance category for the Health Information Exchange (HIE)
requirement by taking part in the RecordSync bi-directional exchange.

Key Features

e Retrieve outside records from members of CareQuality & Surescripts Record Locator & Exchange national
HIE network

¢ Import & Reconcile CCDs reducing the burden of Allergies, Medications, and Problem management

e Save PDFs, and other documents to the patients eDocuments and assign them for review

e Share CCDs with other participants automatically (patient must be consented) & view the records shared in
the Sharing History


https://surescripts.com/what-we-do/record-locator-exchange
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