User Favorites Feature in the Problem List

Last Modified on 04/24/2025 10:49 am EDT

Users will now notice a star icon next to each problem, allowing them to mark items as personal favorites. This
star makes it easy to track and quickly access frequently used problems.
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From the search bar or by using the drop-down menu in the search bar, users can access their saved lists and
select or deselect the star icon to manage favorites. Items with a grayed-out star can be marked as User
Favorites* by clicking the icon, turning it BLUE. These items will then appear in the User Favorites tab.

If a user is in the User Favorites tab and clicks the star icon next to an item, the item will be deselected, the star
will turn to a gray outline only, and it will no longer appear in the User Favorites tab.
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By default, the Used Favorites tab is displayed, but users can set the User Favorites tab as their default view
through a new user settings option (User Setting: Default favorite list to User Favorites). This makes managing
and accessing personalized lists even easier!


https://officeemr.knowledgeowl.com/help/user-setup-user-settings
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If this setting is set then the when the problem list favorites dropdown is selected it will default
to the User list instead of the Used list.
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