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By default the OfficeEMR Patient Header in the EMR, iScheduler, and eDocuments has a tool-tip popup that
displays when the user hovers over the text of the patient header. For added customer satisfaction the 24.120
Release provides practice users with the ability to turn off this header tool-tip. 

Users would access their user setting and then search for the User Setting: Patient Header Tool-tip Display and
then uncheck the Display checkbox to turn off the EMR, iScheduler, and eDocuments patient header tool-tip
popup. Note: It may be necessary for the user may to use the Reset Window tool to get the new setting to take
place in one of the portal screens.


