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Text to Pay Overview

The Text to Pay feature is intended to aid practices in patient payment collection, by allowing users to send a
payment request text link to the patient. This can be done for the collection of a co-pay or patient outstanding
balance.

The Text to Pay feature works in conjunction with our PaySimple integration. Meaning a PaySimple merchant
setup is needed to utilize the Text to Pay feature.

Setup Information

There are a couple company settings that will need to be enabled to allow the utilization of the Text to Pay
feature. Along with these settings there is also the setup of the Text to Pay Practice info. You can find an
explanation on these settings in the Text to Pay Setup documentation.

Text to Pay (Quick Pay Screen)

The text to pay request can be sent utilizing the Quick Pay screen. On the Quick Pay screen selecting the
payment method of credit card will allow the selection of the Text to Pay button. Follow the below step by step
instructions on how to do this.

Step-By-Step Instructions

1. Go to iScheduler portal.
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2. Select the resource you would like to view appointments for.
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3. Right click on the patient appointment and select Quick Pay to Open the Quick Pay screen from a
scheduled appointment. Note that the Quick Pay screen can also be opened by checking-in or checking-

out an appointment.
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4. Optional: You can choose any existing payment plans you wish to include from the Quick Pay screen by

utilizing the "Payment Plan" search function.

Service Location *

Another Dialysis Location X

Search

Payment Plan

Search Payment Plan

1D Date Total Installment Card Comment
14 11/03/2024 £200.00 §16.67 Mo Card
15 10/14/2024 $131.58 §21.93 Mo Card

Search

| Click to select this entry |

5. Document the payment information (amount, paid by, and type) and set the payment method to "
Card." Upon doing this you will see the Text to Pay button.

Enter New Receipt Detail

Claim: 68203 Total: $800.00 Balance: $790.00 Charge Rate: 100%

Appointment Estimated Balance: $10.00  Use Co-pay amount

Amount /51000 |

Paid By . ‘ (1) Wes d Tost Vl Include Comment on Receipt Include Diagnesis on Receipt

[ Receipt Associated with Claim Include Procedures on Receipt

Type  *[CoPay w| Method |Creait Card v

Dz ‘ ‘ ‘ Create Receipt || Take Payment | Textfo Pay K
Comment ‘

-

6. Click the Text to Pay button.

Credit




7. On the Text to Pay screen choose the phone number to send the text of the payment link to.

Text to Pay - Work - Microsoft Edge
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Patient Payment Amount

Wes J. Test $10.00

Text to Pay Phone Number

Select phone number W

Home (Primary) Send

Business (Primary)

Other

8. Click Send.
9. You will receive a confirmation that the link Text to Pay link was successfully sent. Following this the Text
to Pay screen will auto close.

Text to Pay - Work - Microsoft Edge
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Patient Payment Amount

Wes J. Test $10.00

Text to Pay Phone Number b

Other v|

Enter phaone nurr'ber.| ‘

\ |

Text to Pay link successiully sent

**Once the patient completes the payment they will be emailed a receipt for the payment. The payment will only



be reflected in the Receipt Transaction section of the Quick Pay window once the patient has completed the
payment and the Quick Pay window is refreshed.

Text to Pay (Patient Setup Screen)

The text to pay request can be sent utilizing the Patient Setup screen. When sending a text to pay request from
the Patient Setup screen the amount will be populated based on the patient balance. Follow the below step by
step instructions on how to do this.

Step-By-Step Instructions

1. Within the Patient Setup screen click More on the toolbar and select Text to Pay.

Patient Setup - Work - Micresoft Edge
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Summary
Demographics
Insurance
Responsible Party
Emergency Contact
Comments
Case Management
Dialysis
MML Self Schedule
Sliding Fee
Immun. Registry
Patient Extension
Miscellaneous

Referral Tracking

] & e
New Train  More

Eligibility

History
Chﬁ;}#js: étreel Lab Result Entry

Amory, MS 38821 USA

Medicare - Missi

Preferred Pharmacy
Trickle Import

Blake, Samuel R. Born 12/29/1970(53y) Gender Male [ iE1

Medicare Part B
Copay $0.00

Samuel R. Blake
1234 Test Streel

Amory, MS 38821 USA
Balance: §16.19

Current  31-60
50.00 50.00

Intake Assignment
MyMedicalLocker Admin

Office Communications
Patient Communications
Print / Fax Queue

Primary Ins. Card
Secondary Ins. Card

Quick Pay
Text to Pay
Credil Balance
Reminder

Phone Encounter

PCP Employer
SSN 559-99-3999 Ethnicity
Marital Race
Language

Sig. On File 117202003

Group/Policy #

2. On the Text to Pay screen choose the phone number to send the text of the payment link to.



Text to Pay - Work - Microsoft Edge
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i Patient
Samuel R. Blake

Payment Amount

| 516.19 ‘

Text to Pay Phone Number

| Select phone number v‘
(55 Home (Primary)
(55 Business (Primary)
Other
L. >
3. Click Send.

4. You will receive a confirmation that the link Text to Pay link was successfully sent. Following this the Text
to Pay screen will auto close.

Text to Pay - Work - Microsoft Edge
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A Patient

Samuel R. Blake

i Payment Amount

| 516.19 ‘

Text to Pay Phone Number

8 | Crther w ‘

Enter phone nurrtner‘ |

Texd to Pay link successfully sent

**Once the patient completes the payment they will be emailed a receipt for the payment.



Text to Pay (Claim Entry Screen)

The text to pay request can be sent utilizing the Claim Entry screen. When sending a text to pay request from
the Claim Entry screen the amount will be populated based on the claim balance. Follow the below step by step
instructions on how to do this.

Step-By-Step Instructions

1. Within the Claim Entry screen click the Payments drop down on the toolbar and select Text to Pay.

Claim entry for Claim #44581 for Samuel R. Blake 12/29/1970 (33y) - Work - Microsoft Edge -

& https://gatest.isalushealthcare.com/officemd/screens/claimentry. htm?claimid=44581&timestmp= 1726508298 1918&u1=!michell&u2=D4833908C379... A

Search for Pafient "%
open - | H save - | @ Histoy - | £3Payments - | 53 Patient - | : [fo 14314-Blake, Samuel R. 29-Dec-1970 (53y) & 101
A Status £ Edit Payment t Service
) Edit Receipt )
Claim 44581 - @ P ftient 14314 - Samuel R Blake - Location ‘ 1p - North Missisipgi Medical Canter |
5| Credit Balance (555) 337-2319 (555) 3372278 —
Status In process - step 1, Staten iot Analysis 1234 Test Street Amory MS 38521 Rendering ‘ Heinlein PA-C, Matthew L |
G Tedtopay | Locaton [ patiznt Location | Refemng | Cuillen MD, Jon . |
|
Level W | Biling L Provider |P&f."er:lr Frovider | Referred I:ED

Type [Megical v| Resp Party | Biake, Samuel R | X Gther Providers
Owner | Prall, Melissa | Ins. Profile  |Health v| Aftemate | Altermate Provider |
AssignTo | Assigned To | Primary | (1) Medicare - Mississippi | Supervising | Supervising Provider |
837 Secondary | Sscondry Insurance | Ordering | Ordering Provider |
Tetiary [ Tertiay Insurance | Attending | Attending Provider |
|

D Override 22 puthorization Purchasing ‘ Furchasing Provider

4 Procedures and Diagnoses

# Service Date p . POS Procedure Amount Modifiers Diagnosis *

From To e Units Charge Amount 1] 2 3| 4 1 7 3 a
1 | 0az22019 G 082212019 sa221 21wl 100 5150.00 $150.00 R310 10
2 |oarziz019 § oanziz01e [ v| 5000 R310 10

Total: $150.00 Pay/Adj: (564.54) Balance: $16.19 Receipts: 50.00 -
+ Additional Information Messages and Monitoring Queuve and Tasking

Admission | 08142019 § /5 Hour Ijl Aging (0]

Dizcharge l:@ D Hour I:I Billing Message v Click here to run this process
v
v

The Queue an Tasking process is currently disabled.

Claim Validation

Initial l:@ e Patient Validation
onsst | [T Patient Only WA

Cument Claim Edits Code Limitations RiA
Required Fields MiA
fDﬂtes fMiscellaneous .
: " Global Period HiA
837 Validation 4
Menitoring MiA
(4 Aets | |® Comments (13) | [ch Acinity Log |

= Add Information

2. On the Text to Pay screen choose the phone number to send the text of the payment link to.




Text to Pay - Work - Microsoft Edge
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i Patient
Samuel R. Blake

Payment Amount

| 516.19 ‘

Text to Pay Phone Number

| Select phone number v‘
(55 Home (Primary)
(55 Business (Primary)
Other
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3. Click Send.

4. You will receive a confirmation that the link Text to Pay link was successfully sent. Following this the Text
to Pay screen will auto close.

Text to Pay - Work - Microsoft Edge
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A Patient

Samuel R. Blake

i Payment Amount

| 516.19 ‘

Text to Pay Phone Number
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Enter phone nurrtner‘ |

Texd to Pay link successfully sent

**Once the patient completes the payment they will be emailed a receipt for the payment.






