Getting Started - A Quick Reference for Users to
Get Started
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The Check In/Out Dashboard is fairly easy to use but if you want to learn about all the features and functions
then just follow this training list.

Start by Watching these training videos:

1. Click on this link to watch the training video Check In-Out Dashboard Overview Video Detailed - this
gives you an all encompassing preview of the the Check In/Out Dashboard for all users.
Length: 20 minutes (Note: There is a Table of Contents on the page if you want to view only certain
components)

2. Click on this link to watch the three user brief tutorials linked to this article User Settings Video
Tutorials to learn more detail about the setup options that are required and available for each user.
Length: approximately 2.5 minutes for each of the 3 settings video trainings

Next, Users Can Get Started By Following This Guide:

This section assumes the practice has configured the associated user role "Check In/Out Dashboard"

Open your iScheduler screen and check the toolbar for the Check In/Out
icon:
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From your iScheduler screen do the following:


https://officeemr.knowledgeowl.com/help/check-in-out-dashboard-overview-video
https://officeemr.knowledgeowl.com/help/user-settings-video-tutorials

Click on the new
Check In/Out Icon
on iScheduler

Dashboard
Loads

3 OfficeMd/App/Schedule/CheckinOutDashboard
Dashboard Load issue
You do not have rights to view this screen.

User is missing Role Assignment (do not have rights)

any other dashboard load issues

Try this:

1. Verify user's Roles and then add, re-

1. Set your user Appointment Filters: add, save changes
a. Create any other filters you need
b. Set a default

Dashboard 2. Use Reset Screen to reload and try

2. Set the Status Update filter the way you accessing again
ant it:
a. You can set which statuses you see - " - 3. As a last resort, have user Clear

b. You can set 'next’ action based on N
status (making you status updates a bit cache and try again

aster)

3. Set your Patient View filters:

a. Choose List or Tab view

b. Choose the order you want your data
categories to display (Select then use Role verified but still
Move Up/Move Down arrows) having load issue

c. Choose what categories you want to
see

IStart using the dashboard to update your
patients as they check in using the new

dashboard. You can continue to update
our settings as you learn what actions
ou are taking in order to make your
orkflow most efficient.

Open a support
ticket with our team

Additional (Optional) Documentation to Review:

Still need more information? These content articles listed below provide similar information that can be learned
in the videos above but in written form for those who prefer to read.

s Check In-Out Dashboard Summary - highlights the feature

= Getting Started - Practice & Role Required Settings - outlines Practice Setup Requirements
before any practice users will have access to the new dashboard

= User Settings Written Tutorials - you can watch the video link (provided above in item #2)
or review the same content in this written version of instructions for user settings (the
next article provides a video tutorial if you prefer to see the process) *This is the same
content as contained in the video User Settings Video Tutorials

s Check In/Out Dashboard Overview Summary - a quick reference on how to use the
dashboard

= Check In/Out Dashboard Overview Written Detailed - you can watch the video link
provided above or review the same content in this written version written version of
training for the new dashboard
*This is the same content as contained in the video Check In-Out Dashboard Overview
Video Detailed


https://officeemr.knowledgeowl.com/help/check-in-out-dashboard-summary
https://officeemr.knowledgeowl.com/help/check-in-out-settings
https://officeemr.knowledgeowl.com/help/check-in-out-dashboard-user-settings
https://officeemr.knowledgeowl.com/help/user-settings-video-tutorials
https://officeemr.knowledgeowl.com/help/using-the-check-in-out-dashboard
https://officeemr.knowledgeowl.com/help/check-inout-dashboard-workflow-detailed
https://officeemr.knowledgeowl.com/help/check-in-out-dashboard-overview-video

= Dashboard Features and Updates COMING SOON - As users Beta test and start using this
new feature, we will be resolving unexpected issues that arise from use cases that we did
not anticipate AND we will consider enhancement requests that users feel are necessary.
Users can track those requests throughout 2024 by checking this article.



