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The Recall List is designed to allow a practice to add patients to an ongoing list in order to manage a list of
patients who need appointments scheduled. The Recall List can be used for many different reasons, however,
the most common scenario is to add a patient to the Recall List when the selected provider either does not have
any availability or the schedule is not available to schedule. See iScheduler Toolbar for more information on how
to add patients to the Recall List. 

Broadcast Messages are a way to send a generic message in mass to a list of unique patients, based on similar
criteria from the Recall List. Broadcast Messages can be used for scenarios like advertising that it's time to
schedule an appointment, or the schedules are open for future dates and patients should contact the practice to
schedule an appointment. 

The following steps will explain how to produce a list of patients that can ultimately be uploaded to Updox in
order to configure a Broadcast Message. 

Exporting the List
1. Navigate to the Search Recall button in the iScheduler Toolbar

2. Using the appropriate criteria, generate a list of patients

3. Select specific patients, or choose the "Select All" to choose all patients displayed in the Search results

4. Navigate to the Export tool and Choose "Broadcast (Excel)"

http://officeemr.knowledgeowl.com/help/ischeduler-toolbar


5. Name the spreadsheet appropriately and save as a .CSV file type to an accessible place on your computer

Login to Updox

NOTE: Users must be provided a login to Updox in order to complete the next set of steps. Please contact
Support@isalushealthcare.com for information regarding logins to Updox.

1. Navigate to Updox Account Login
2. Sign-in using credentials provided
3. Navigate to Menu > Tools

https://id.myupdox.com/auth/realms/Updox/protocol/openid-connect/auth?scope=openid+profile+email+address+phone+groups&response_type=code&redirect_uri=https%253A%252F%252Fmyupdox.com%252Fui%252Foauth2%252Fcb%252Fkeycloak&state=82eaad36fd&code_challenge_method=S256&nonce=o43Wkp4YNVXvndn-7TsRnYbyTSTrUR3CfqSbqvuvnMc&client_id=Catalyst&code_challenge=QXecN2bQ71xvIrDJx2JOh2zfL4o9Mr4ulj-NXRfv4zY#/inbox


4. Locate File Upload (.csv)
5. Select Updox Standard Maps

6. Choose Broadcast Patient List

7. Enter a name for the file

8. Choose File from your computer and upload

9. Choose Upload File Button



10. Verify that your list has uploaded by navigating to Menu > Admin > Broadcast Configuration

Creating a Broadcast Message
The Updox Broadcast tool will allow you to send one-way messages to a list of patients from your uploaded
Recall List. 

Please read how to send a Broadcast Message from the Updox system here.

https://help.updox.com/help/how-to-send-a-broadcast-message


Creating a Broadcast Template
Broadcast templates are messaging templates with pre-set text to make sending common messages quick
within Updox. 

Please read how to create a Broadcast Template from the Updox system here.

https://help.updox.com/help/how-to-create-a-broadcast-template

